Welcome to Camping La Grenouille

Villge de Goudargues
et ses Commerces
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Drawing 2012 not to scale and non contractual

Novelties 2012:

Le Camping la Grenouille is now a member of the “Sites et
Paysages de France” camping chain.

Like a big family, ‘Sites et Paysages’ campsites may be found
all over France, and they all have a certain ‘family’ resemblan-
ce. All They represent a set of shared values — a warm welco-
me and high standards of comfort.

They also offer pleasant, varied natural settings: lakes, forests,
beaches, mountains, rivers, villages and chateaux...discover
the beauty and diversity of the French countryside with us!
‘Sites & Paysages’ will create a real sensation of family-feeling
and well-being during your holiday - just like being with the
family’, in fact!

In an effort to maintain usability, comfort and campsite spirit,
new bungalows are installed on the site.

Bungalows are different than Mobil-homes. They are without
sanitary. Bungalows are designed for a clientele accustomed to
camping, which is not equipped with caravan or tent and wishes
of comfort for sleeping.

Customers will have to share showers, toilets, sinks and
washbasin common share of the spirit typical camping.
Bungalows are rentable for a night as a pitch and only a total
week from 07/07/12 to 08/25/12).

Bungalows are equipped with dishes, refrigerator, microwave,
coffee maker, 2 gas, 1 deckchair, 1 double bed, two bunk beds
and a trundle bed, 5 pillows 60x60, blankets,

the necessary for ~cleaning compulsory.
Sheets and / or sleeping bags and towels are to bring into your

luggage.

(no contractual pictures)

|:| Bungalow without sanitairy

Euros Rates 2012 from 01/04
/ day from 2pm till 12pm, il 01/07 from 02/07
Visitors tax not included. and till 26/08
All departures after 12:00 will be from 27/08
charges counted as an additional day till 29/09
Bungalow * 55
Without sanitary inside —lvsl/ithout sheet 35 from 07/07 till 25/08
Included: 1 or 2 persons, electricity, hot showers, weekly rental only
swimming pool, fridge, Wifi
Spot *
Included: 1 or 2 persons, tent, caravan or camper hot 15 20.50
showers, swimming pool, Wifi
Extra Charges
Bungalow and spot

Persons 8 and + ** 3.50 5.10
Children 4 - 7 1.70 2.60
Children 0 - 3 Free Free
Electricity 6 amp.
EU standard (big blue plug) 3.20 3.20
Rental fridge 3.50 3.50
Animal *** 1.20 2.20
Visitors,
Entrance swimming pool forbidden ! 1.70 2.60

Visitors tax: 0.28€ /day/pers 13 and +,
Can be changed at any time following decision of Elected member !

- Interruption insurance stay 10 euros per contract
and spot (see conditions overleaf)

- token washing machine 3€

* Caravans double ash, from more than 6 meters and trucks not al-
lowed. Only one vehicle accepted,

1 single car by pitch accepted
or 2 with the permission and 2 € / day in July-August

** 6 persons maximum on a place
or 5 with a bungalow

* ** 1 single domestic animal , vaccinated and kept on the leash, dogs
of categories 1 and 2 pitbull, rottweiler... not accepted,
10kgs maximum for a bungalow

Message :




RESERVATION CONTRACT 2012

Between Le Camping La Grenouille, Sarl la Petite Zoé
527 586 143 RCSNimes and

Name @ ..o firstname:................
AAIESS o i
PostCode : .................. TOWN: o
Country:. oo

Phone @......ccoooviiiiii Mobil......cooi
E-mail i

Names of the persons registered for the stay : Birthday
e e / /
e / /
e / /

Animal (see conditions): 00 O 1 bredd:...........................

I accept the rental conditions (see other side)
And | wish to reserve a:

O bungalow
Or a Spot O tent
O caravan Dimensions: ............c.coiene
O camper
Electricity: Oyes Ono / fridge for hire : Oyes 0Ono
From ...... [, 2pmto ... /... 12pm
Either a total of ................ nights
Totalprice @i, euros

Insurance Interruption of Stay for a spot only: Dyes O no

The deposit is 30% of the total amount + 10€ if insurance, by

means of :

O Bank transfer O Mandat cash

IBAN: FR 76 1027 8089 1300 0202 5020 148.
BIC: CMCIFR2A Crédit Mutuel Pivas

The balance of the rent should be done at the arrival for a bungalow or a
spot and maximum one day before the departure for a stay in april may june

and september for a pitch only.
Date and Signature :

GENERAL RENT-CONDITIONS PITCHES
for the “’sarl La Petite Zoé 527 586 143 RCS Nimes”

Booking

Reservations only take place with the reservation form, after agreement of the
Campsite and in accordance with the limit of the availabilities. The present form
must be sended back signed with the deposit, at the latest 6 days, after the
date on which the campsite sent these to you. After this term the option will be
canceled.

At reception of your reservation and your deposit, we’ll send you, in coherence
with the available places, a confirmation of reservation. Each accommodation is
nominative and can in no case be given up or be rented. Each person not
registered in the contract of rent is not authorized to stay, without the permis-
sion of the direction. Minors must be accompanied by their parents or legal
guardians.

The number of persons that occupies a spot or bungalow is not allowed to
exceed the maximal allowed capacity of 6 persons for a spot and 5 for a bunga-
low.

Payments conditions

1 - For a spot booking a deposit of 30% of the total amount for the ordered
services must be remitted. The balance of the rent should be done at the arrival
for a bungalow or a pitch and maximum one day before the departure for a stay
in april may june and september (for a spot only).

The payment of the deposit takes place either by bank transfer. Tha IBAN :

FR 76 1027 8089 1300 0202 5020 148 , BIC: CMCIFR2A CREDIT MUTUEL
PRIVAS. It is imperative to indicate your name and customer reference when
making bank transfer.

Assignment of the pitches and the mobile homes

Your spot will only be award on the day of your arrival. We don’t reserve
pitches side by side, neither if there are specific demands. The arrival takes
place after 2 PM and the departure before 12PM.

Alterations and cancellations

Alterations of reservations : Reservations can be changed at the latest 2
weeks before the date of the beginning of the stay or inside the limit of the
availabilities on the alteration date.

Too late arrival — earlier departure: In case of too late arrival or from earlier
departure due to the mentioned dates on your reservation, won’t be no allow-
ance executed no mather what the cause is.

In case of the rent of a pitch, you must warn us WRITTEN about your too late
arrival. If we don’t receive any information about this subject, than will the pitch
be assigned to another client, from the next day at 12PM.

Cancellations:

1 — From the side of the Camping La Grenouille : In case of cancellations for a
stay through causes caused by ourself, with the exception of cases of superior
power which lead us to the cancellation because of security reasons of the
tourists, the client will get all the transfered amounts remunerated.

2 - From the side of the camper: the amount of the deposit will stay prop-
erty of the Campsite.

Insurances Interruption of Stay

The Interruption of Stay Insurance (only for a spot) is not included in the fixed
price of the rent. To enjoy from this protection, you've the possibility to con-
clude an insurance. This one will remunerate you the debit that you're obliged
to transfer to us in case of alteration from your stay, according to our general
conditions calculated, with reservation that your case will really be treated.

Damage

The facilities and installations of the campsite must be used in conformance
with their common destination. Each damage of the locals, loss or destruction
of the furniture elements which garnish the accommodations or the buildings
with collective access, obliges the full right of responsibility of its perpetrator.
The hiring client official from an accommodation or a pitch is personally respon-
sible for all damage, loss or destructions, caused as well as to the accommoda-
tion as to all installations of the campsite, executed by the persons who stay
with you or who visit you. You must have a Liability Insurance.

A security from 250 € for the rent of a bungalow must be payed by the tenant at
arrival and for the taking in possession of the accommodation for possibly
damages and will be refund after a checkout. The accommodation must be
cleaned by you.

vk

Domestic animal

One single domestic animal is allowed on the field and on condition that it has
been given up during the reservation, that it doesn’t disturb the calmness and the
security of the tourists, and respects the elementarily hygiene rules and the integ-
rity of the installations. It must be kept on a leash and its updated vaccinationbook
must possibly can be showed. Domestic animals are not allowed in the swimming
pool, on the beach and in the sanitary facilities. Dogs of category 1 and 2 (pitbull,
rottweiler...) are not accepted on the campsite and less than 10kgs for a bungalow.

Internal requlations, irregularities and nuisance

The payment of the right of visit doesn’t open the right for the entrance to the swim-
ming pool which is strictly reserved for the residents of the campsite.

Nocturnal calmness: The residents of the campsite are hold to behave like the
internal regulations available at the reception, notably for as for the nocturnal calm-
ness.

Irregularities and nuisance: Each official tenant is responsible for the irregulari-
ties and nuisance caused by the persons who stay with him/her. If a resident dis-
turbs other residents or causes irregularities to them or affects the integrity of the
installations, his/her stay can immediately be ended without amends, without dam-
age of the applications of reparation which the Campsite and thirds could recoup
on his/her costs.

Swimming pool: The swimming pool is subject to own regulations. For security
and hygiene rules it's obliged to respect them. Shorts, boxershorts, bermuda
shorts are strictly forbidden. Only swimming attire is allowed.

Responsibility

The responsibility of the Campsite, further than the legal responsibility doesn’t
count in case of :

- theft, loss or damage, of which nature it’s, during or as a result of a stay.

- nuisance caused by natural phenomenons (weather, gnats, aphids, etc. ...)

- defect or discontinuation of technical equipments, defect or closing of campsite
installations. Punctual measures, taken by the direction of the campsite, from
limitation of the entrance till definite installations, the swimming pool therein in-
cluded, necessity by the regard of the standards of security of the periodical duties
of maintenance. The campsite gives itself on purpose the right to change the con-
ception and the realization of the campsite.

- the security money constitutes no limit of the responsibility, the tenant must have
a Liability Insurance.

- each various arising from the interpretation of the execution from the present
contract or of its results will be brought to the court of justice of

Nimes (30), only competent.

CONDITIONS FROM INSURANCE OF INTERRUPTION OF STAY
(FOR A PITCH ONLY):

The interruption of Stay-Insurance covers you against the consequences of the
“The Interruption of your stay for the rent of a spot”, if one of the following events
takes place: - serious illness or serious accident or after all decease from : Yourself
or your partner (or from the one with who you official live together), One of your
parents, descendants, daughters -or sons-in-law ; - decease from a sister, a
brother, a sister-in-law, a brother-in-law; - economical dismissal; - accident or total
theft with/from your vehicle takes place and forces you to interrupt your stay, you'll
get payed back the amount corresponding with the part of the not fulfilled stay and
already by the campsite invoiced.

NB : no repayment will be admit in case of annulment of the stay. Deposit is lost.
The expenses of the insurance must be payed to the campsite and are in no case
payed back

EXCLUSIONS: - Accidents caused by a foreign war, a civil war, strike, radioactive
or nuclear disasters. — By the insured deliberately caused accidents. - Suicide or a
suicide attempt from the insured.

WHAT DO YOU HAVE TO DO IN CASE OF A DISASTER? - Since you took
knowledge from the incident that prevents your departure, you must warn within 24
hours the direction of the campsite and distribute all information and documents,
like medical certificate or any justification of the incident.



